Since the format of the data you are requesting (with “A”, “H” and “U” appended to package policy
numbers) is not certified with your vendor, your Agency, rather than Kemper Preferred, will be
responsible for working with your Vendor to ensure that your expectations for Download are met.

Please ask your Vendor which agency system data format they would recommend that we send; for
example, AfW, TAM, Eclipse, Vision, etc.

When ready to be turned on, please sign this agreement and return to me via fax 570-496-5502 or
mail to:

Kemper Preferred

Attn: Brittnie Harvey

PO Box 3987

Scranton, PA 18505

While we hope that our data is acceptable and meets your directives for conducting business we will
turn you on for Download with the understanding that we will not be responsible for any problems
in this process or with your production files. Kemper Preferred does not guarantee success or
predict what the outcome of your and your vendor’s efforts will be. We will not be able to assist you
or your vendor with troubleshooting or customizing the download or any problems or damages that
may arise in this process.

| have read, understood, and hereby agree to the terms and conditions outlined above. | request
that Kemper Preferred provide us with Download as requested.

For: Data Format Requested: Vision Data
(Agency Name)

Name:

(Print Name)
Name:

(Sign Name)
Date:
Sincerely,

Brittnie Harvey
Agency Automation

29-6797



